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We have now re-started physical auctions at Leeds, Birmingham and Colchester. Currently, we’re 
running five sales per week across these three sites. Sales are open to Manheim account holders only. 
Pre-registration is not required but please note entry is restricted to two people per account and 
COVID-secure measures remain in place for the protection of our team members and customers.

There are several new processes that have been implemented in response to the current COVID-19 
pandemic to allow this to happen, and to ensure the safety of our Team Members, and you our customer.

• Temperature checking, mask wearing, and social distancing measures remain in place in all areas 
across the three locations. 

• Access to our sites continues to be limited and controlled with a restriction of two people per 
account allowed on site. 

• We will not have a limit on overall attendance to the sale events, however there may be a location-
specific capacity limit in place within the bidding areas at each location (e.g. the auction hall). 

• One-way systems will be in operation, with clearly marked routes for you to follow on arrival and 
throughout the day. 

• Payment remains online only. We are not accepting cheque or card payments onsite. 

• You may take away vehicles purchased on the day without appointment, providing cleared funds 
have been received into Manheim’s bank account. 

• Payments after 5:30pm will not show until the following day. 

• All other vehicle collections from site remain on an appointment-only basis but will now be self-
serve, with vehicles no longer being brought out to a designated handover area. 

• New signage, barriers and floor markings have been installed throughout our sites to assist in 
making the physical sale events safe to attend. 

• Several internal processes have been reworked to support our team members in keeping safe, this 
may lead to some services taking longer than you have been used to. 

• Regular, improved cleaning and sanitization of our site has been implemented. 

• Toilet facilities will be available, operating under a “one in, one out” basis. 

• Food and drink provisions will not be available onsite.

What to expect when 
attending a physical sales event

Key Points
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• All visitors to a site will be subjected to a temperature check on arrival. This will be conducted safely at 
the clearly signposted customer entrance to the site by one of our Team Members. If your reading is 
above 37.7˚C (100˚F) you will not be permitted access. 

• You will then follow a designated route through the premises, which will take you to buyer registration. 
This area will have a strict capacity limit, so you may be required to queue before entry. 

• You will be provided with a catalogue, and then follow a designated route to the viewing area. 

• Within the viewing area you may freely view stock, all of which will be lined up in lot order, fully valeted 
and have windscreen flashes displayed. Access to vehicle interiors will not be permitted at any time. 

• Vehicles will be driven through the auction as normal, but again access to the vehicle interiors will not 
be permitted at any time. 

• The bidding areas will be monitored, and entrance will only be permitted when you are looking to 
actively bid on stock. 

• Documents and/or loose items for your purchased vehicles may be collected from a designated area 
once paid for. These areas will be clearly signposted. This area will have a strict capacity limit, so you 
may be required to queue before entry. 

• Our key offices will be in operation for you to self-serve the collection of your purchased vehicles 
once cleared funds have been received by Manheim. These areas will be clearly signposted. This area 
will have a strict capacity limit, so you may be required to queue before entry. 

• Our staff will be wearing PPE where appropriate.

• To follow all designated routes and safety signage. 

• To adhere with temperature checking, mask wearing (unless medically exempt), and social 
distancing measures at all times, with both Manheim team members and your fellow buyers. 

• To follow the instruction of onsite marshals throughout the event. 

• We ask that you only enter the bidding areas when actively bidding on stock you are interested in. 

• To leave site promptly once your buying activity for the day is complete, and any online payments 
and vehicle collections are finalised. 

• To follow any other site-specific safety guidelines. If applicable, these will be highlighted to you  
on arrival.

What you should expect on the day

What we expect from you on the day
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