
Drive away with more

CONFIDENCE

manheim.co.uk/surecheck
*Terms and conditions apply, For full details please visit our website.



We’ve got you 
covered
Giving you even more peace of mind on your 
LCV vehicles, backed by the best inspection 
service in the business. 

Our promise to you
If you have a problem with your SureCheck vehicle, 
relating to one of our checks, we promise to repair the 
vehicle free of charge* so that you can get on with 
selling it.

7 DAYS 41
TO REPORT A PROBLEM 250

MILES*

UP TO

CHECKS

*Terms and conditions apply, see manheim.co.uk/surecheck for full details.



How to spot a 
SureCheck vehicle
When you see the SureCheck logo on a 
vehicle, you’ll know it’s undergone a thorough 
inspection. You’ll see the passes and failures 
to help you make decisions when viewing each 
vehicle at a glance.

When buying online
Don’t worry if you can’t see the window fl ash, you can see the SureCheck 
results by clicking on the vehicle inspection report within Simulcast.



Here’s a few things to know:

• The cost of SureCheck depends on your Manheim buyer account type. For costs and to see all of your 
account benefits visit www.manheim.co.uk/benefits.

• SureCheck includes the failure of a listed item only.

• If an Engine Management light is illuminated post-sale, SureCheck will cover faults for components listed in 
the coverage list. EML illuminated post-sale by non-covered components are not covered by the product.

• Where tests are indicated as having failed, the SureCheck protection will be affected and the purchaser 
MUST make themselves aware of the difference in protection offered prior to sale.

• The list of excluded items is not an exhaustive list and is there for your information only.

• A vehicle component defect refers to a vehicle component that no longer works well enough to fulfil its  
main purpose.

• Our inspection process does not check the operation of components such as tipper-body function, 
cranes, refrigeration units, overnight standby function etc and these are not covered by SureCheck LCV.

Here’s an overview of the number of checks per 
vehicle so you know how comprehensive our cover is:

Number of inspection 
checks

Section of the vehicle checked
Engine 7
Transmission 4
Steering 3
Braking 3
Lights 5
Interior Comfort & Safety 7
Warning Lights & Gauges 6
Tyres 6
Total 41



Coverage List

Terms and conditions apply, see manheim.co.uk/surecheck for full details.

ENGINE
Engine starts

Rocker assembly including hydraulic followers

Inlet and exhaust valves

Buckets, shims, collets, cam journals and cam bearings

Camshaft and followers

Timing gears, chains, chain tensioner and guides

   - Excludes timing belts

Oil pump, pistons and rings, cylinder bores, con rods, gudgeon pins and bearings, crankshaft and bearings

Crank main bearings, crank big end bearings and con rod small end bearings, main journal caps and big end caps

Head gasket

Fuel pumps, sender unit

Ignition switch, starter motor, ring gear

   - Excludes injectors, glow plugs, wiring looms, LPG systems

Engine not unduly noisy

No severe noise

Exhaust system not leaking and secure

   - Excludes catalytic converter and diesel particulate filter

Engine not smoking

Cylinder head, cylinder head gasket

Inlet and exhaust valve springs and inlet and exhaust valve guides

   - Excludes turbochargers/valve stem seals

Engine runs smoothly

Throttle body, airflow meter, idle control valve, throttle potentiometer, pressure regulator, inlet manifold

   - Excludes injectors, glow plugs, wiring looms

Coil Pack

   - Excludes all engine sensors, EGR valves and LPG systems

Aux drive belts

Alternator drive belt - no visible sign of damage

   - Excludes all other belts/tensioner assembly

Oil and Gaskets

Engine oil level OK

Oil gaskets/engine crank front oil seals

   - Excludes all other oil seals



Coverage List

Cooling system

Coolant level OK

   - Water pump, thermostat, all water hoses, radiator, cooling system gaskets, thermostat housing, cylinder  
      head gasket

   Electric cooling fan

   - Excludes heater matrix

TRANSMISSION (STATIC CHECK)
Manual - 1st and reverse gear synchromesh assembly only

Engage 1st gear, engages smoothly (static test, take up only)

Engage reverse gear, engages smoothly (static test, take up only)

Static gear selection (all gears)

Engage all forward manual gears (static test, take up only)

   - Excludes bearings

Automatic / Semi Automatic - engages drive and reverse (static test, auto drive take up only)

   - Excludes electrical components

Engage 1st gear, engages smoothly (static test, take up only)

Engage reverse gear, engages smoothly (static test, take up only)

Clutch (take up static check)

Clutch master cylinder, slave cylinder, pressure plate

   - Excludes thrust bearings, friction materials and drivetrain

   - Excludes dual mass flywheel

STEERING
No excessive play at the wheels

Steering column bushes, steering lock operational, track rod ends

Power steering fluid level OK

Power steering pump/motor

Power steering pump free from unusual noise

Power steering rack

Terms and conditions apply, see manheim.co.uk/surecheck for full details.



Coverage List

BRAKING
Brake pedal pressure OK

Brake master cylinder. brake calipers, brake servo

   - Excludes pipes and hoses

Handbrake holds with clutch biting

Manual handbrake lever mechanism, electronic handbrake mechanism (if fitted)

Brake fluid level OK

Brake wheel cylinders

LIGHTS
Lights function

Headlight (main), headlight (dip), sidelights

Multifunctional light switch

Rear sidelights

Indicators

Brake lights

INTERIOR COMFORT AND SAFETY
Satellite navigation system turns on & displays map (if fitted)

Audio system turns on and functions (if fitted)

   Excludes all other communications and systems

Air Conditioning blows cold

   Air con compressor and switch only

   - Excludes refrigeration unit, condenser, evaporator and pipes, temperature check and gassing

Central Locking (Factory fitted locks)

   Control unit, central locking actuators, central locking motors

   - Excludes key fobs and receiver

Vehicle horn functions correctly

Electric windows function correctly (if fitted)

   All motors and mechanisms

Heater blows hot

   Heater motor switch

   Excludes temp calibration

Terms and conditions apply, see manheim.co.uk/surecheck for full details.



Terms and conditions apply, see manheim.co.uk/surecheck for full details.

WARNING LIGHTS AND GAUGES

Oil warning light not illuminated (information only/no specific parts covered)

ABS warning light not illuminated

   ABS sensor, ABS pump

   - Excludes friction material and reluctor rings

Airbag warning light

   - Excludes airbag and airbag spools

Engine management light not illuminated

   Fuel ECU, ignition ECU, engine management ECU - dependant on fitting

Brake warning light not illuminated

Service indicator/message not displayed (information only/no specific parts covered)

TYRES

Front nearside tyre meets MOT standard

Front offside tyre meets MOT standard

Rear nearside outer tyre meets MOT standard

Rear nearside inner tyre meets MOT standard (if applicable)

Rear offside outer tyre meets MOT standard

Rear offside inner tyre meets MOT standard (if applicable)

Coverage List

An inspection you can trust

Our IMI approved and NAMA accredited inspectors carry out 
detailed static checks on each vehicle that enables us to provide a 
comprehensive checklist to inform you about the condition of the 
vehicle. A copy of the full report is available online and a summary 
of the information is attached to the vehicle windscreen so it can be 
read before and during the auction.





Visit
manheim.co.uk/

surecheck

Download the app by 
searching the app 

store or text the word 
SureCheck to 88802

Call
01279 400 526

Always here 
to help
We know you don’t buy vehicles to bring them 
back, but we know sometimes problems do 
happen. Our SureCheck product makes sure 
it’s put right so you don’t have to bring it back.

To report a problem, you can use one of the 
following methods:

Opening hours:  Mon - Fri*: 8.30am - 5.30pm
                                    Sat: 9am - 1pm
*excludes bank holidays 



The fastest way to 
report a problem
Via the app you can report a fault 24/7.

This is the simplest way to provide the 
information we need and you’ll also 
get a faster response.

Download the app via the app store or text 
‘SureCheck’ to 88802



We’ve got you

COVERED

manheim.co.uk/surecheck
*Terms and conditions apply, For full details please visit our website.

The best peace of mind 
for your LCV purchase.


